
I-SHOU UNIVERSITY 
Satisfaction Survey for Off-campus Internship Providers 

 

Dear internship providers, 
 
Thank you so much for providing internship opportunities for ISU students, and your care and 
guidance to them are much appreciated. This survey aims to understand your opinions about ISU 
interns. Please spend some time completing this survey for us. Your opinions and suggestions are 
valuable for us to make improvements to future off-campus internship arrangement. Thank you for 
your time and cooperation. 
                                    I-Shou University 
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I. Satisfaction with interns 

(1) I am satisfied with interns’ attitude at work. □ □ □ □ □ 
(2) I am satisfied with interns’ stability or ability to handle stress. □ □ □ □ □ 
(3) I am satisfied with interns’ learning motivation. □ □ □ □ □ 
(4) I am satisfied with interns’ engagement. □ □ □ □ □ 
(5) I am satisfied with interns’ attendance.  □ □ □ □ □ 
(6) Interns got along with other co-workers. □ □ □ □ □ 



II. Satisfaction with interns’ competencies 

(7) Interns satisfy our requirement for professional knowledge. □ □ □ □ □ 
(8) Interns satisfy our requirement for problem-solving skills. □ □ □ □ □ 
(9) Interns satisfy our requirement for communication skills. □ □ □ □ □ 

(10) Interns satisfy our requirement for organizing skills and ability 
to adapt. □ □ □ □ □ 

(11) Interns satisfy our requirement for teamwork spirit. □ □ □ □ □ 
(12) Interns satisfy our requirement for learning ability. □ □ □ □ □ 

(13) Interns satisfy our requirement for international perspectives 
and foreign language proficiency. □ □ □ □ □ 

(14) Interns satisfy our requirement for putting what they have 
learned into practice. □ □ □ □ □ 

(15) Interns satisfy our requirement for innovative thinking. □ □ □ □ □ 

III. Other suggestions  

(16) Overall, I am satisfied with ISU interns. □ □ □ □ □ 

(17) 
I am willing to provide ISU interns with employment 
opportunities if there is any vacancy in the future. 

□ □ □ □ □ 

(18) Have you ever hired any ISU interns after they graduate? □ Yes          □ No 

(19) What kind of internship period is more appropriate? 

□ Semester 
□ Academic year 
□ Summer vacation 
□ Winter vacation 

(20) When is it more appropriate to arrange an internship? 
□ Sophomore year 
□ Junior year 
□ Senior year 

(21) What can we do to improve interns’ competitiveness in the workplace? (Tick all that apply) 
□ Foreign language proficiency       □ Information skills       □ Professional 
licenses/certificates 
□ Ability to put what they have learned into practice             □ Offering more internship 
opportunities  
□ Offering professional courses, such as                   (Please specify) 
□ Others                 (Please specify) 

 



(22) In your opinion, what kind of courses, licenses or certificates are helpful for the internship? 

(23) Please specify the advantages you have seen in ISU interns. 

(24) Any other suggestions 
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